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Christmas Message

Astley Electrical wishes you a very Merry Christmas and a happy and
prosperous New Year and thank you for your business in the past year.

Christmas Closure

Astley Electrical will be taking a short break during
the Christmas and New Year period

Last Day of Trade: Thursday 18 December 2025

Returning: Monday 5 January 2026
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WELCOME ALISON TO OUR TEAM

ol

'~ Welcome Alison to the Team!

We’re delighted to welcome Alison to our administration team here at Astley
Electrical!
She joins us full-time as Sarah has made the move up the coast, and we wish Sarah
all the best in her next adventure.
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Alison brings with her valuable experience from her time working with another trades-
based business, and we’re thrilled to have her knowledge and enthusiasm joining our
crew.

Please join us in giving Alison a warm welcome — we’re excited to have her on
board and look forward to the great work ahead!

¢ Smart Meters to Become Mandatory Across
Australia

From December 2025, the rollout of digital smart electricity meters will accelerate
across the National Electricity Market (NEM), covering NSW, VIC, QLD, SA, TAS and the
ACT. Under new rules, all homes and businesses must have a smart meter by 2030.

What this means for you:

» No opt-out: After 1 June 2025, customers can no longer refuse a smart meter
installation.

» No upfront cost: Standard smart meter installs won’t come with an extra charge.
« Consumer protections:
o Retailers must get informed consent before moving you to a new tariff.

o For two years after installation, you can’t be switched to a different tariff
without explicit agreement.

o After that, any changes must include clear bill comparisons.

Why it matters:
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Smart meters provide real-time energy data, enable faster connections and repairs, and
support new services like rooftop solar, batteries, and electric vehicles. Victoria already has
almost universal coverage, and the rest of the NEM will now follow.

A, Product Safety Recall: Tesla Powerwall 2

Tesla has announced a product safety recall in September 2025 affecting some
Powerwall 2 home battery systems sold between November 2020 and June 2022.
A small number of lithium-ion battery cells supplied by a third-party manufacturer
have been found to potentially overheat, which in rare cases may cause smoke or
fire.

What This Means for You

» Check your system: Ensure your Powerwall 2 is online and open the Tesla
App. If your unit is affected, you'll see a notification in the app.

 Remote discharge: Tesla may temporarily discharge your Powerwall 2
remotely to reduce any risk until replacement can be completed.

» Replacement and compensation: Tesla will replace affected units at no
cost and will consider compensation for lost energy savings on a case-by-
case basis.

What You Should Do

1. Open the Tesla App and check if your system is affected.

2. Do not attempt to open or move the Powerwall. If you notice heat, smoke, or
a burning smell, call 000 immediately.

3. Wait for contact: Tesla or an authorised service provider will reach out to
arrange a free replacement.

Need Assistance?

If you have questions or would like help confirming your system status, contact:
t. Tesla Energy Support: 1800 958 369 (8 am — 6 pm AEST)
-1 PWNoticeANZ@tesla.com

You can also view the official recall notice on Product Safety Australia — Recall PRA
2025/20611.
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OUR TEAM

Miles Astley: Managing Director, Special Class Electrician with over 40 years
experience in the electrical, communication and audio/visual industry.

Aaron Astley: Director, Electrician Supervisor - C'Bus specialist, Certificate Il
Telecommunication, Dynalite Accredited

Ben Astley: Director, Electrician Supervisor, Certificate Il Telecommunication,
Dynalite Accredited

Nathan Wall: Licensed Tradesman
Michael Daff - Licensed Tradesman
Ryan Brophy: 3rd Year Apprentice

Ben Kelly: 2nd Year Apprentice

Arlen Kalloghlain: 2nd Year Apprentice
Rory Behan: 1st Year Apprentice

Jacki Astley:
Office Manager

Alison Lambert:
Administration
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YOUR OPINION MATTERS

Do you read online reviews? We do, and so do other customers. That's why
we'd love it if you take a few moments to review your experience.

RELATED WEBSITES

NECA
www.neca.asn.au/nsw

Bellevarde Constructions
https://www.bellevarde.com/project

Taniko Constructions
http://tanikoconstructions.com.au/

TEDS
Trade Electrical Data Supplies
www.teds.net.au

John R Turks Electrical & Data Supplies
www.jrt.com.au

Electrocraft TV Data Security & Home Theatre Supplies
www.electrocraft.com.au

Macnair Pty Ltd - IT Solution Providers
Www.macnair.com.au

Beacon Lighting
www.beaconlighting.com.au

Bang & Olufsen
www.bang-olufsen.com

Samsung Electronics Australia
Www.samsung.com.au

Classic Switches by Restore in Style
www.classicelectric.com.au
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https://www.facebook.com/AstleyElectrical/?ref=pages_you_manage
https://www.facebook.com/AstleyElectrical/?ref=pages_you_manage
http://truelocal.com.au/
http://truelocal.com.au/
https://www.linkedin.com/in/milesastley
https://www.linkedin.com/in/milesastley
https://www.instagram.com/astley_electrical/
https://www.instagram.com/astley_electrical/
https://goo.gl/maps/Hq52xSEfaCr
https://goo.gl/maps/Hq52xSEfaCr
http://www.neca.asn.au/nsw
https://www.bellevarde.com/project
http://tanikoconstructions.com.au/
http://www.teds.net.au/
http://www.jrt.com.au/
http://www.electrocraft.com.au/
http://www.macnair.com.au/
http://www.beaconlighting.com.au/
http://www.bang-olufsen.com/
http://www.samsung.com.au/
https://www.classicswitches.com.au/about-us/
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Our mailing address is:
PO BOX 458, BEROWRA HEIGHTS NSW 2082

E: admin@astleyelectrical.com.au
W: www.astleyelectrical.com.au

PH: (02) 9456 4586 M: 0409 677 040
ABN: 55 119 323 974

Contractor Licence No: 242937C
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